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1. About these terms

These terms of use (the "terms") apply when you create an account or use the VAVA app and service,
marketed internationally as Weaving Studio. VAVA helps users create, save, document, publish and
collaborate on weaving projects.

By creating an account or using the service, you accept these terms. If you do not accept them, you must not
use VAVA.

Our processing of personal data is described in the Privacy Policy.

2. Service provider and contact details
VAVA is provided by:
Legal name: E. Fagerman Apps & Stuff
Company registration number: 559161-4226
Postal address: Karaffgatan 3, 117 60 Stockholm, Sweden
Email: erik.fagerman@appsandstuff.se

In these terms, the service provider is referred to as "we", "us" or "VAVA".

3. Age and authority

You must be able to enter into a binding agreement to use the service. If you are under 18, you must have your
parent or guardian's permission to create an account and purchase a subscription where such permission is
required. VAVA is not specifically directed at children under 13.

If you use the service for an organisation, you confirm that you have authority to accept these terms on its
behalf.

4. Account

You need a personal account to use VAVA. You can register with an email address and password or use a
sign-in service provided by Apple or Google.

You are responsible for:
providing accurate and up-to-date account details;
protecting your sign-in credentials;
preventing unauthorised use of your account; and
contacting us promptly if you suspect unauthorised access.

You must not create an account in someone else's name or use the service to mislead others about your
identity. You are responsible for activity through your account to the extent that it results from your failure to
protect the account.
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5. Service features and use

VAVA offers tools for project notes and weaving drafts, project archiving, images, PDF export, public projects,
comments, invitations and collaborative editing.

Calculations, diagrams and other material in the service are aids. You are responsible for checking dimensions,
material requirements, weaving settings and other information before using them in an actual project. We do
not guarantee that a particular result can be achieved with a particular loom, material or method.

You may use VAVA for personal and professional weaving projects, but you may not sell, rent out, copy,
modify, decompile or distribute the app itself except as expressly permitted by mandatory law or applicable
licence terms.

6. Subscriptions and payment

Subscription requirement

Access to the service's paid features requires an active subscription. Available plans, current prices, billing
periods and any trial period are shown in the app before you confirm the purchase. VAVA currently offers a
monthly subscription. A previous annual subscription continues to provide access for existing subscribers while
it remains active.

Purchases through Apple

Subscriptions are purchased through the Apple App Store and linked to the Apple Account used for the
purchase. Apple handles payments, renewals, payment methods and applicable taxes under Apple's terms.
We do not have access to your full card number.

The subscription renews automatically for the period shown at purchase unless you cancel through Apple
before the next renewal within the deadlines Apple specifies. You can manage or cancel it in your device's
Apple Account settings. Cancellation normally does not affect access already paid for during the current period.

Trials and offers

If Apple shows that you are eligible for a free trial or introductory offer, the duration and conditions shown
before purchase apply. At the end of that period, it becomes a paid, automatically renewing subscription unless
you cancel in time. Apple determines eligibility for the offer.

Restoration, refunds and price changes

Use Restore Purchases to restore a valid subscription linked to your Apple Account.

Refund requests for purchases administered by Apple are normally made to Apple. These terms do not affect
your mandatory rights under consumer law.

If the price changes, you will be informed and asked for consent to the extent required by Apple or applicable
law. The new price will not apply retroactively.

Deleting your account does not cancel your subscription

Deleting your VAVA account, deleting the app or stopping use of the service does not automatically cancel your
Apple subscription. You must cancel it separately through your Apple Account to avoid future renewals.

7. Your content

You retain the rights you hold in projects, project notes, diagrams, text, images, comments and other material
you add to the service ("user content").
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You grant us a non-exclusive, royalty-free, worldwide right to store, back up, technically process, copy and
display user content to the extent necessary to provide, protect and improve VAVA in accordance with these
terms and the Privacy Policy. This right ends when the content is deleted, except for temporary backups, legal
requirements and content that must remain for other users' legitimate use of a shared project.

You are responsible for having the right to use and share the content. For example, you must not upload
images, patterns or text that infringe another person's copyright, trade mark, privacy or other rights.

8. Public and shared projects

When you mark a project as public, you choose to make its content available to other users. Check its text and
images before publishing it.

When you invite another user to a project, that person may be able to view and edit its content. Changes made
by an authorised collaborator may affect or replace earlier project data. Only invite people you trust and keep
your own copy of material that is particularly important to you.

If you contribute to someone else's project, you understand that the project owner can edit or delete the project
and control who has access.

9. Prohibited use and content
You must not use VAVA to:
break the law or infringe another person's rights;
publish threats, harassment, hate, sexually exploitative material or other illegal or grossly offensive content;
publish another person's personal data without a lawful basis;
spread malicious code, spam or misleading messages;
bypass security features, permissions or subscription checks;
obtain unauthorised access to accounts, private projects or technical systems;
automatically collect data from the service without our written permission; or

disrupt, overload or damage the service.

10. Reporting and moderation

Suspected illegal, abusive or rights-infringing content can be reported to erik.fagerman@appsandstuff.se.
Identify the user or project, where the content can be found and why you believe it should be reviewed. Do not
send more personal data than necessary.

We may review and, where justified, restrict the visibility of or remove content that breaches these terms or the
law. We may also warn, restrict or suspend an account for serious or repeated breaches. Where appropriate,
we consider the nature, extent, consequences and recurrence of the breach. Mandatory law may require
additional information or an opportunity to challenge a decision.

11. Availability, updates and changes

We work to keep VAVA available and functioning well, but cannot guarantee uninterrupted or error-free
operation. Maintenance, security issues, network failures, supplier disruptions or events beyond our
reasonable control may affect the service.
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We may update the app and change service features for reasons including security, compatibility, legal
requirements or further development. If a change materially reduces an ongoing paid service, we give advance
notice where required and provide the rights required by mandatory consumer law.

Some updates may be required to continue using the service safely.

12. Intellectual property

The app, its code, design, trade marks, interfaces, documentation and material we provide belong to us or our
licensors. These terms do not transfer any such rights to you.

Standard patterns and other included material may be used within the service and in your own weaving
projects as intended by the app. Without permission, you must not sell or distribute the material as a
standalone digital collection or a copy of the app's database.

13. Third-party services

VAVA relies on services from providers including Apple and Google Firebase. Your use of the Apple App Store,
Sign in with Apple and Google sign-in is also subject to the respective provider's terms.

The licence for the iOS app is governed by Apple's Standard End User Licence Agreement (Standard EULA),

unless we have expressly published a custom EULA for the app. These terms primarily govern your account,
content, collaboration and use of the VAVA service and supplement the applicable app licence.

14. Suspension and termination

You can stop using VAVA and delete your account in the app at any time. See section 6 about cancelling the
subscription separately.

We may temporarily restrict or suspend an account where reasonably necessary to:
address a security risk or unauthorised access;
prevent ongoing harm to the service or other users;
comply with law or an authority's decision; or
address a serious or repeated breach of these terms.

Where possible and appropriate, we explain the reason and give a reasonable opportunity to remedy the
breach before terminating the account. This does not apply where immediate action is required for security or
legal reasons.

15. Liability and consumer rights

VAVA is provided with the care reasonably expected of a digital service. We are liable under mandatory law for
defects in the service and damage caused intentionally or negligently by us to the extent prescribed by law.

We are not liable for errors caused by incorrect user information, unauthorised changes by a collaborator,
third-party services outside our control or use of weaving calculations without reasonable checking. This
limitation applies only to the extent permitted by mandatory law.

Nothing in these terms limits your rights under mandatory consumer law.
16. Changes to these terms

We may change these terms when the service, costs, security requirements or applicable rules change. The
latest version will be available in the app or on our website.
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For material changes to an ongoing service, we give reasonable advance notice where required. If a change
requires your express consent, it does not apply to you until you have consented.

17. Applicable law and disputes

Swedish law applies to these terms without restricting the consumer protection you may have under mandatory
law in your country of habitual residence.

First contact us at erik.fagerman@appsandstuff.se so we can try to resolve the issue together.

If we cannot agree, consumers may contact Sweden's National Board for Consumer Disputes (ARN),
www.arn.se, provided the board can examine the dispute. ARN examines disputes and issues
recommendations. You may also bring the matter before a competent court.

18. Contact
Send questions about the service or these terms to:

erik.fagerman@appsandstuff.se
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